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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken English. The
entire Listening test will last approximately 45 minutes. There are four parts, and directions are given
for each part. You must mark your answers on the separate answer sheet. Do not write your answers
in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your test
book. When you hear the statements, you must select the one statement that best describes what you
see in the picture. Then find the number of the question on your answer sheet and mark your answer.
The statements will not be printed in your test book and will be spoken only one time.

Example

Sample Answer

A®O0 0

Statement (B), “The man is using a microphone,” is the best description of the picture, so you should
select answer (B) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will

not be printed in your test book and will be spoken only one time. Select the best response to the

question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

. Mark your answer on your answer sheet.
. Mark your answer on your answer sheet.
. Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

Mark your answer on your answer sheet.

. Mark your answer on your answer sheet.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.
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PART 3

Directions: You will hear some conversations between two or more people. You will be asked to

answer three questions about what the speakers say in each conversation. Select the best response

to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will

not be printed in your test book and will be spoken only one time.

32. Why is the man calling?

(A) To change an order

(B) To confirm a delivery time
(C) To cancel an event
(

D) To make a complaint

33. What does the woman request?
(A) The man’s credit card details
(B) The man’s order number

(O) The man’s full address

(

D) The man’s contact information

34. What does the woman say she will send

the man?

(A) A coupon

(B) A menu item

(O) A complimentary meal
(

D) A text message

37.

What does the woman mean when she

says, “it is almost noon”?

(A) The elevator will soon be needed.

(B) She has an important meeting to
attend.

(O) Her lunch break is almost over.

(D) She is expecting some guests.

35. What problem does the woman report?
(A) An elevator is broken.
(B) A repair person is unavailable.
(O) Afile has been deleted.
(D) A staircase is blocked.

36. What does the man say he will do?
(A) Remove a blockage
(B) Send a repairman
(O) Locate an alternate exit

(D) Install a new elevator

38.

39.

40.

What is the man trying to do?
(A) Locate a place

(B) Repair a device

(C) Promote a product

(D) Listen to a radio

Why does the woman direct the man to
Mildwater?

(A) It is famous.

(B) Itis nearby.

(O) It offers a discount.

(D) It has been newly renovated.

What is the man told to do?

(A) Turn left at the light

(B) Call a taxi

(C) Drive to the next intersection

(D) Visit a local store

41.

Why is the woman calling?

(A) To inquire about a survey

(B) To complain about a lost order

(C) To schedule a manufacturers meeting
(D) To ask about construction equipment

GO ON TO THE NEXT PAGE

Actual Test 01
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55.

What does the man suggest?

(A) Making an order online

(B) Delaying the date of an event

(C) Exchanging an item for a different one

(D) Purchasing an item at a different store

61.

What will the woman probably do next?
(A) Fetch some items

(B) Request some samples

(O) Find alternative transportation

(D) Purchase cosmetic products

56.

57.

58.

What does the woman say she will do
next week?

(A) Attend a conference

(B) Finish a product design

(C) Move to another city

(D) Have a job interview

According to the conversation, what office
duties does Marco handle?

(A) Requests for faxing documents

(B) Inquiries from customers

(C) Stocks of office supplies

(D) Travel arrangements

What does Marco ask the woman to do?
(A) Return the next day

(B) Call her supervisor

() Make a payment

(D) Complete a form

59.

60.

Why was the woman late?

(A) She had an earlier engagement.

(B) She went to the wrong place.

(C) She had to wait a long time for the
train.

(D) She was preparing extra samples.

What does the woman want to know
about?

(A) Some samples for sale

(B) Directions to a workshop

(C) Some changes to a schedule

(D) The number of attendees

Test 01

62.

63.

64.

[ea]) (2]
2@l

Tos [ {[es]
Tes]) ([

What is the conversation mainly about?
(A) Locating a building

(B) Negotiating a deal

(O) Revising a seating chart

(D) Resolving a seating problem

Look at the graphic. Which seat was the
man originally assigned to?

(A) B4

(B) B5

@ Ca

(D) C5

What does the man ask the woman to do?
(A) Check a theater ticket

(B) Move to another seat

(C) Request opera glasses

(D) Speak to his friend

GO ON TO THE NEXT PAGE

Actual Test 01
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92.

93.

94.

What is the purpose of the message?
(A) To review a follow-up report

(B) To announce new safety standards
(C) To set up new fire equipment
(

D) To discuss ways to reduce costs

Who most likely is the speaker?
(A) A building manager
(B) A facility inspector
(C) An accountant
(

D) A real estate agent

Why does the speaker want the listener to

return his call?

(A) To purchase fire equipment

(B) To make some recommendations
(C) To re-inspect the facilities
(

D) To give him a new report

97. Look at the graphic. When was the

promotional event held?
(A) In May

(B) In June

(@ InJuly

(D) In August

dth floor

95.

96.

New Customers

50,000
40,000
30,000
20,000
May June July Aug
In what department does the speaker

most likely work?

(A) Product development
(B) Purchasing

(C) Marketing
(

D) Customer service

According to the speaker, what happened
in July?

(A) A package product was introduced.
(B) A branch location was added

(C) A department was reorganized.
(

D) A business merger took place.

D a =8%2° Gallery 4
o0 Al CAFE
Gallery 3
L~
Gallery 1 Gallery 2

98. Who most likely is the speaker?

(A) A painter
(B) A university professor
(O A museum guide

(D) A photographer

99. Look at the graphic. In which gallery are

the European paintings exhibited?
(A) Gallery 1
(B) Gallery 2
(Q) Gallery 3
(D) Gallery 4

100. What would listeners do if they are

interested in the current exhibitions?
(A) Visit a bookshop

(B) Explore a website

(O) Watch a movie

(D) Attend a lecture

This is the end of the Listening test. Turn to Part 5 in your test book.

GO ON TO THE NEXT PAGE

Actual Test 01
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PART 7

Directions: In this part you will read a selection of texts, such as magazine and newspaper articles,
e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
best answer for each question and mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 147-148 refer to the following notice.

»
James’ DVD Shop
192 Mentor Ave,
Willoughby, OH, 44094
Customer: Michael Han ID#: 091928502
June 19
Dear Mr. Han,

This letter has been sent to you in order to notify you of the items that are currently overdue.

Our record shows that, on April 19th, you checked out two items, Life on Mars and The Deep Sea. The two items are
some of the popular DVDs that our store has to offer in limited quantities. Therefore, many customers who have come
to the store had to leave empty-handed because the items were not returned on time.

We ask you to return those items as soon as possible. The due date for the items was May 18th. Please be aware that
there has been $60.00 worth of fines charged to your account due to the late return. The items must be returned to a
staff member.

We hope you return the items as soon as possible and avoid any more fines charged to your account.

Regards,
James Hardwick
Owner of James’ DVD Shop

147. Why was the notice sent? 148. What can be inferred about the DVD store?
(A) To remind its customer that the (A) It will hire Mr. Han as a clerk.
requested items have arrived at the (B) The store doesn’t have many popular
store DVDs.
(B) To notify its customer that the store (O) It will charge Mr. Han for the overdue
location has changed items.
(C) To advise its customer that the items (D) It provides pick-up service.

may be defective
(D) To notify its customer that the items

are overdue



Questions 149-150 refer to the following text message chain.

Tommy Dorsey

Are you still working in there?

Jack Olufsen
Yes. What's up?

Tommy Dorsey

6:26 P.M.

I’'m not sure if | shut down Line B. Will you check?

Jack Olufsen
You got it. I'm near there now.

6:27 P.M.

Tommy Dorsey

6:30 P.M.

Thanks. | operated the machine all day to speed up the
process of making rubber soles. It needs to rest.

Jack Olufsen

6:31 P.M.

What about the heels we ordered?

Tommy Dorsey

6:32 P.M.

Already arrived. Let’s talk in detail tomorrow.

[

<o

149. At 6:27 P.M., what does Mr. Olufsen mean

when he writes, “You got it”?

(A) He will keep on operating some
machine all day.

(B) He knows that meeting the deadline is
important.

(C) He will make sure that Line B has been
shut down.

(D) He agrees that working overtime is

exhausting.

Test 01

150. For what type of business does Mr. Dorsey
most likely work?
(A) A magazine publisher
(B) A hotel chain
(Q) An airline company
(D) A shoe manufacturer

GO ON TO THE NEXT PAGE

Actual Test 01
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PART 1 P1g

1. (A) He is getting off the truck.
(B) He is digging into the ground.
(C) He is holding a tool.

(D) He is collecting some leaves.
(A) WINAIAINTONTLUY
(B) Lsmﬁwé’aeqmﬁuau
(©) winésnagunsal
D) wamduAululd
ANl get off a4 | dig into ¥a, Yaadly | hold e |

collect vAU, TIUTI

2. (A) Some pedestrians are crossing the
street.
(B) A bicycle is leaning against a railing.
(©) A man is locking up his bicycle.
(D) Several cars are parked along the street.
(A) AuAUINAaIduauY
(B) dnseu (a9) ﬁ]amﬁq%agj
(©) Meaunilsiddondnseuveyn
(D) savangAUIDABETUAUY
AW pedestrian AULALLYN, AULAUAUY | lean T,

al . gj v @
1884 | railing 59, s179ula | lock up dan

3. (A) She is stirring batter in the glass bowl.
(B) She is facing the kitchen cabinet.
(C) Some containers are filled with food.
(D) Some vegetables are put on a cutting
board.
(A) wwamdnunddlurnuum
(B) werhdwiumiidvmglun
(©) anvuznanedudidlugaeens
(D) dngnaeliuues
AWN stir A, NIU, WAW | batter wi, daumas |

cabinet Aldvad | cutting board L¥es

4. (A) There is a potted plant under the table.
% (B) The lamps are being turned on.
(C) The armchairs are placed next to
each other.
(D) Some frames are being taken off the wall.
) dauldeglunszadlaliy
®) laulvgnidaienld
(O iBuaugnalidng q fu
(D) nspUgUgNIENAINALNS
it potted plant liszans | armchair s

| take ~ off the wall W1ay/88nINALNI

5. (A) People are stretching both arms down
to the ground.
(B) Lines are being painted on the floor.
(C) A portable shelf is filled with sports
equipment.
(D) People are competing in a sports
competition.
(") aufdidaurugdestasity
(B) \dugninasuLiiy
(O unwauadeuiifulufsgunsaiivg
(D) nauAuMEUdatuim
Ayl portable Lﬂ?{@umﬁ, WANT | competition

LUIT

6. (A) An arched bridge spans a waterway.
(B) The fountain is spraying water into the air.
(C) A boat is passing under the bridge.
(D) A tourist is taking a picture of the scenery.
(A) gznuldmantrumain
8) thwidmiuhiululueinie
() wemasaewulfgenu
(D) thwioadieafdsiesui
AW arched 1A4 | span ASOU, ARY, NOARTY |
waterway mqﬁ’/ﬂwa, LLajﬁﬂ, @51 | fountain ﬁm |

spray Wu | scenery ¥iavinl

Actual Test 01
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PART 3 P1§’, 32. Why is the man calling?

Questions 32-34 refer to the following (A) To change an order
UK |US

conversation. (B) To confirm a delivery time

(C) To cancel an event

M Good afternoon, | am calling about a pizza (D) To make a complaint

delivery | ordered from your website E:stti’lﬁim.mﬁ’ﬂu

a few minutes ago. | ordered a pepperoni (A) Fisudlunadinas

pizza, (32) but | want to add some ®) Wietudunansads

i ? = a a &
toppings. Can | do that? (©) Wiesndnaug

W Let me check the order. (33) Do you have ) ey

an order number?

M  Yes, it’s 08994. I’d like to add extra

33. What does the woman request?

(A) The man’s card details
cheese and jalapenos. And I’d also like
(B) The man’s order number

a large soda please.
(©) The man’s full address
W Okay, no problem. Well, your total
(D) The man’s contact information
comes to 30 dollars now. (34) I’ll send v -
o~ Avianuvneyls

you a text message with the new amount

(A) @vlnsiAsANYTaLEYIe
and you can pay it to the delivery man. 4 s 9
(B) La“ZWIE]’é]iLﬂ’é]i‘U’é]\‘lﬂd‘lﬂﬂ

v a v

1 1 ‘NI 1 v
¥ @VERASU WUINT.URAABLNEINUNTY NN (C) MegvoirvIY

PNV =3

Wsdeihuivledvesnaludielinuniineu (D) veyannAeYeIYY

g nUUelsilly (32) winueenae 34. What does the woman say she will send the

dinfteuTsdnnves ilgluuasu man?
o Sundndddelvuzes (33) andmneiay (A) A coupon
Adsdelune (B) A menu item
¥ A% uiidddeRe 08994 usNYzLiiy () A complimentary meal
Fatugariily udrfiiuindnanvinivg (D) A text message
el Avdgaveninagaseslsligane
o Az Lufidywm neudvendidosdiseie (A) fUos
30 poaals (34) duazdswonludlulimig (B) 5789N1901%19
1Ay AansatseRuliiumningu (C) @13
dsnagnlalaunaz (D) doA2u

(4 4

ANN topping Nouls, lsenth | contact information
Joyafnsia | complimentary liifinyann, Mlures

bbE13d, VBILLEI

232



M Ah, that’s right. Thank you. But if it’s not

too much trouble, (64) would you be

willing to change seats with me? | just

ran into an old friend of mine and she’s
going to be sitting in C3. | just hop to sit
together with her.

W  Okay, that’s fine. Your seat is closer to

the stage anyway.

Tea ) [[e2]
Te] (e

os [ {[es]
T[] ]

¥ OlNBUZATU (62) 1NTITIAMILUINUIVBS

o Ao I A v
HUUEASU evaanuAlsavilu C4 Niogang
N9LAU

vodugivesiunouuar (63) Iy fudeu

@

1AveuRe C4 (62) vonUssnuruoyla

Inupg Bu...8u3UA (62) MavesnMegiy

nihduilies
¥ 9338 veunmAsy wadliilunissuniu
WAuly (64) Auagmnadunanuaulnniy

NULAS TN LA aL oL LAZTITNUDILSORD
C3 HULAEREINUINULED
g lowa lomz dalsfivesnunlndladindasie

Awil aisle 9@ | if it’s not too much trouble
aldifumssunauiuly AdlunsdiiFeslwinm |

run into UL89YL90

Test 01

62.

63.

64.

What is the conversation mainly about?
(A) Locating a building

(B) Negotiating a deal

(C) Revising a seating chart

(D) Resolving a seating problem
wauwmﬁﬁ'mﬁm‘%aqaﬂi

(A) AUMIDIAS

(B) 13591619504

(O uhlodsfit

(D) uftyvueafuiils

Look at the graphic. Which seat was the
man originally assigned to?

(A) B4

(B) B5

@ Ca

(D) C5

NNAMUE WRuTidugldndomneiavesls
(A) B4

(B) B5

© Ca

(D) C5

What does the man ask the woman to do?
(A) Check a theater ticket

(B) Move to another seat

(C) Request opera glasses

(D) Speak to his friend
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Paraphrasing change seats = Move to

another seat

Actual Test 01 e« 243



260

P30

0

[131-134]

04 gnINmnAY

31n: 1AU5U AlN

Fuit: 19 fqunen

poundu: nsUsuUedy 3 vese1As
Fausigraduduasivg nsuTuusuaunnis
PAATITU 3 T0901ANTIILFLTY WinuY AL

sudsiunsnanazliannsainum (131) dla

Youddliviiunsuinfivensaunsdiuay (9n)
anulidmiunsgunsaineains Ineilime Tusen
99901715 Fadufivensa C axdanasntaeian
nsnead1e uenanfiuiivensa C udq en9avdl

YNEAIUNUA (132) TIAT1IENSUNSLUATDIINT

HUN
LSIVB UL AU NIUSANLABINS LN UL EIL
mlmnniigawinfiazilulule (133) suuzdili

Tosaasvaelugneseninen1susuuss 15eeq

voafulupuliazmnintuain (134) n15Ua
wuiluasedl Jeyaiandufgiiunsusulssay
gndslvinamisdailelnaniuneasng

1au1s1U @lin

At remodeling N13UsuUse (assaie/sudnual) |
accessible 19104161 | include 33184 | reserve d1594,
aaaudl | heavy equipment w3asilevti | Personal
vehicle wavtugdauda | inconvenience Aul
avAan | caused by AAN~, 1i109910~ | regarding

a ) . ' Y  ad
LAYINU | Via NIUNN~, AT8ID

131. 98U"8 FMundstesindldii area Fadudmny
lonnaveg e (B) These wag (D) Those Mdush
Wvthunamywatslianunsaldle daude (A) Either
tudu Correlative conjunction Faudumdusiud
dodlfifug 1wy either A or B (il A f§ B) fleidudio (©)

This 3alurmauiignses

132. @5u1® will be closed Ju Passive voice
(Wseloafiuszsnududgnnszsi) Apoulutesingds
seadurn3e el (AMuenenienazegninsenay
An3efil) 1o (A) uax (8) 1umAndny diude (D)
sy Fellldfmeuiinzean faiude (0 3
Hurnouignies
133. (A) inuuzthldsaansnsuzlugaifinng
Uiuuse
(B) msldsnassadzddutnelunisannis
Uaouinisounszan
(©) fvensodfufifivswedmiuninmunnay
(D) wuzihlvnineeonsaiivu 3 sz
LBRIANDATIN
AW usage N1slgau | utilize 14 | contribute fau
594, Uautae | carbon footprint §n31n1sUaasing

=l
LIDUNTEIN

134. 85une Ustlonimananvelnenwiinmuuiem
Tumnailiiazain iflesaniinislauiuugediaensa
ninuIddannsatusasusdiudiivinaula Tu
WU 99 (A) closure (5Tn) Fadufneufine
amﬁq@ U9 (B) ka1 »319deU 98 (C) wiadn dyan

99 (D) kUan LEUD

[135-138]

LR WS IAUS NSV VBIT Maz VLT US I T
WifiugnAunaInndi 20 U (135) pauilisnAaii

Is1ganunsaliusnsivanA et LsalaLig

(136) @v1unugluusiuaesiderialnusnig

A Y aAad Aaa

duAange Tusananas

L51T9 1R UNVLLAU AR N NABVDIFUAT

way (137) Yg18a1liusnis Lanyinnshng
a ) A A a P

YDUINAD 24 T LNBYIAEUINITHNANVBILIT

Wisfian





