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ƫǖǒ˱Ǉǈ˜ƫǣǓǨƴ˔Ƭ˔ǠǑ˳ǖǦǖǢǑǣǓ˜ǥǇƮɑǦǖǢƫǣǓǋǓǢǒ˱ƫǅ˜Ǩƴ˔ƲǓˢƱǨǉǧǖƫǈ˱ǓƫˢƲCHAPTER 4

ǴǴ

Ʋ˪ǣǉǙǉɑ�YºɑǜˏǑǎˏǉǈ˜ƫˏǊƲ˪ǣǉǙǉƫǣǓǓˤǙˢǙɑɑɑ

�ŀīŵŭėŀĶȫGĴŚī÷Ĵ÷ĶŭɑȠ�

#>�/<&&� ªÓÓÈ� ¨ÉÐÍÚÉÖÝ� �B�M û�@ � «ÅÑÍÊÍÇÅØÍÓÒ� �BR%->� I*CQ9%V>I6%96ú3%1 L7û�=&

6->�@�#AQ-A�>//A3@3/û>%9>7>/� K .-A�>/�V>7% � ·ÉËÑÉÒØÅØÍÓÒ×� �BR%->#=R�7- � �� �1Dú-��

�= J&ú�!>-�V>%3%�/=R�#AQ/A3@3�K .�1Dú-����C9��1Dú-#AQM-úI�./A3@3I1.�7/C9�²Ó�¶ÉÚÍÉÛ×�J1<

�1Dú-� ���� �V>7% �V>%3%/A3@3IĊ%�ú3�O� J1<�V>7% �CQ9I/A.�J!ú1<�1Dú-3ú>� ªÉÛ� ¶ÉÚÍÉÛ×��

·ÉÚÉÖÅÐ�¶ÉÚÍÉÛ×�J1<�±ÅÒÝ�¶ÉÚÍÉÛ×�!>-1V> =&

#=R�%ARJ!ú1<�1Dú-�<M û/=&�û9I6%9#AQ->�%û9.J!�!ú>��=%� K .�1Dú-#AQM-úI�./A3@3I1.�<M û

/=&�û9I6%9 û3.6ú3%1 6E�#AQ6D � �³ÊÊÉÖ� °ÉÚÉÐ� �� ¬ÍËÌ�� �BQ��<�ú3.6/û>�J/��/<!Dû%L7û9.>�

-A6ú3%/ú3-�=&�@��//-�J!ú"û>L�/IĊ%�>'/<�V>#AQ�CQ%�9&�>/J6 ��3>-�@ I7P%��PM-ú�V>IĊ%

!û9�� ³ÊÊÉÖ� ->�� I*/><�<%=R%� J!ú1<�1Dú-�<M û/=&�û9�3>-#AQ� ´ÉÖ×ÓÒÅÐÍÞÉÈ� J!�!ú>��=%�

->�%û9.!>-*0!@�//-�>/-A6ú3%/ú3-�9�6->�@��1Dú-%=R%O
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Ǵǵ

ǜǑǣƴˢƫǦǅˑǖǢƫǖ˱ˑǑƲǢǩǄ˔ǓˏǊɑmĊĊ÷ŝɑY÷ƍ÷īɑǇˤ˒ǦǅƫǅˑǣƱƫˏǉǅǣǑƲ˪ǣǉǙǉƫǣǓǓˤǙˢǙ

²Ø×ÆÒÐÈ�µÈÖØÏ×����>��>/L�û�«ÅÑÍÊÍÇÅØÍÓÒ�J1<�³ÊÊÉÖ�´ÉÖ×ÓÒÅÐÍÞÅØÍÓÒ�J!ú1<�1Dú-

M-úI7-C9%�=%�(1#AQM û/=&��C9�

x� §Ù×ØÓÑÉÖ�°ÍÊÉØÍÑÉ�ºÅÐÙÉ�I�1AQ.�9�J!ú1<�%�I*@ç-�BR%������

x� ¥ÚÉÖÅËÉ�³ÖÈÉÖ�ºÅÐÙÉ�.9 �>/6=Q��CR9K .I�1AQ.J!ú1<�%�I*@ç-�BR%����

#AQ->���³´¸±³º©

"ÏŭÏɑ�ŭŝÏŭ÷ċƔɑȠɑ"ŵĶĨɑǖ˳ƫƮ˔ǣƱˑǣǒɎɑǄ˔Ǚǒɑ�÷ŝŤŀĶÏīėƝÏŭėŀĶ

L%3��>/�A8>�P-A�>/L�û'/<K.�%þ�>��û9-E1I�ú%�=%�K .L%�/�A%AR�C9�3@$A#AQ#A-�²¦¥�L�û

�û9-E1I�@�1B��9�1E��û>I*CQ9�3û>�=.#>��>/!1> 

¥ÕÄÑÇ� �� ¹ØÅÌ� ®ÅÞÞ� IĊ%#A-&>6I�!&91-C99>�A*�9�9I-/@�>� #AQ!=R�9.E úL%I-C9�

�91!þI1��@!A�

¦ËÄÑÑÈÏÖ���I3P&M�!þ�¹ØÅÌ�®ÅÞÞ�J1<I3P&�V>7%ï>.!=T3�¸ÍÇÏÉØÑÅ×ØÉÖ�

°ÄÕ·ÈÆË���§Ù×ØÓÑÉÖ�¨ÅØÅ�´ÐÅØÊÓÖÑ��´ÉÖ×ÓÒÅÐÍÞÅØÍÓÒ��ºÍ×ÍØÓÖ�ÈÉÒØÍÊÍÇÅØÍÓÒ
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ǥǑ˨˒Ǡǧǖƫǥǋǖˤ˒ǒǉȞȞȞ 
ǉˏƫƫǣǓǅǖǣǄƲ˦Ʊǅ˔ǠƱƮˢǄǨǝǑˑ

MARKETING WORLD  
IN NEXT NORMAL

CHAPTER

5

ƫǣǓƫ˔ǣǙǨǝ˔ǇˏǉƫǣǓǥǋǖˤ˒ǒǉǦǋǖƱǨǉǒ˱ƮǥǚǓǛƿƫˢƲǦǎǖǅǏǠǓ˜Ǒɑ ȯ�īÏŭĊŀŝĴɑ(ëŀĶŀĴƔȰɑǝǓ˨ǠǄˢƲˢǇˏǖ

ǦǎǖǅǏǠǓ˜Ǒɑȯ"ėċėŭÏīɑ�īÏŭĊŀŝĴȰɑǥǋɣǉǥǓ˨˒ǠƱǇˤ˒ǜ˪ǣƮˏƹǜ˪ǣǝǓˏǊǈ˱ǓƫˢƲɑǦǖǢǥǋɣǉǐǣǓǢǇˤ˒ǒǣƫǜ˪ǣǝǓˏǊɑ"ėċėŭÏīɑ

bÏŝĨ÷ŭ÷ŝɑǇˤ˒ǅ˔ǠƱǝǑˏ˒ǉǑǠƱǝǣǧƵǖ˳ƴˏǉǨǝǑˑɎɑ ǥǎ˒˨ǠǓˏǊǑ˨Ǡɑ ǨǉǊǇǉˤ˕ǥǓǣƲǢǑǣǄ˳ƫˏǉǙˑǣɑǠǢǩǓƮ˨Ǡɑd÷ƓŭɑdŀŝĴÏīɑ

ǨǉǧǖƫƬǠƱƫǣǓǅǖǣǄǇˤ˒Ǉ˪ǣǨǝ˔ǥǓǣǅ˔ǠƱɑ�÷ȷGĴÏċėĶėĶċɑbÏŝĨ÷ŭėĶċ
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122

ǧǑǥǄǖǈ˱ǓƫˢƲǇˤ˒ǆ˳ƫǊˏƱƮˏǊǨǝ˔ǅ˔ǠƱǥǋǖˤ˒ǒǉɑ
ȯ"ėċėŭÏīɑ�ŵŤėĶ÷ŤŤɑ"ėŤŝŵŚŭėŀĶɑʔɑ�īÏŭĊŀŝĴɑ(ëŀĶŀĴƔȰ
�>��>/#AQ(Eû&/@K,�-A*0!@�//-#AQI'1AQ.%M'9.Eú&%99%M1%þJ#&�<� �����#V>L7û�>/

#V>$D/�@�J&& @�@#=1#=R��¨ÍËÍØÅÐ�¦Ù×ÍÒÉ××�J1<�¨ÍËÍØÅÐ�´ÐÅØÊÓÖÑ��B�I�û>->.B �/9�I31>�J1<�

.B �/9�I�@%�9�6=��-M'�%I�C9&7- 6@è%�I�ú%I A.3�=&#AQ�1ú>3M'L%&##AQ���3ú>��1Dú-&/@5=##AQ�

±ÅÖÏÉØ�§ÅÔÍØÅÐ�9.EúL%9=% =&�̧ ÓÔ�����9�K1��ć��D&=%�<IĊ%$D/�@�L%�1Dú-�̈ ÍËÍØÅÐ�¦Ù×ÍÒÉ××�

K .$D/�@�I71ú>%ARIĊ%�1Dú-$D/�@�*=�%>/<&&� ·ÓÊØÛÅÖÉ�� $D/�@�I#�K%K1.A� ÒØÉÖÒÉØ�§ÐÓÙÈ��

$D/�@�&/@�>/�©�§ÓÑÑÉÖÇÉ�7/C9$D/�@�J*1!+9/þ-�©�±ÅÖÏÉØÔÐÅÇÉ�!ú>�O�

�>�#AQI�.�=&/"99�M'I @%7>�CR9�9�L�û� �1=&�1>.IĊ%�>/7>�E'9�6ú3%1 � J1<�

I1C9��9�I�P&M3ûL%�»Í×ÌÐÍ×Ø�ć��D&=%7û>�6//*6@%�û>J1<�EI'9/þ->/þI�P!�IĊ%#AQL7û(Eû�%J3<M'�

/=&'/<#>%9>7>/� IĊ%�D %= *&�=%�9��%&>��1Dú-� 7/C97>�CR96@%�û>�V>IĊ%#AQM-ú6< 3��

6=Q�#>�99%M1%þ� I�ú%� I6CR9(û>� /9�I#û>� #AQ!û9�19�63-L6ú�/@�O� I*CQ96=-(=6�3>-I&>6&>.��

�>/M'#V>(-�#V>I1P&�J1<M'$%>�>/#AQ!û9�I�P%I9�6>/$D/�//-�IĊ%!û%

ƫǣǓǋǓˏǊǥǋǖˤ˒ǒǉǜˑ˳ǄˢƲˢǇˏǖƬǠƱǈ˱ǓƫˢƲǅˑǣƱɎɑɑ
ȯ�ŵŤėĶ÷ŤŤɑ�ŝÏĶŤĊŀŝĴÏŭėŀĶȰ

Book 1.indb   122 31/3/2565 BE   14:46



THE AGE OF CHIEF MARKETING TECHNOLOGIST 
�b�ɑǌ˳˔ǉ˪ǣƫǣǓǅǖǣǄǎǖˢƫǧǖƫ

2022

145

�÷ŝŤŀĶÏīėƝÏŭėŀĶɑ�ŝ÷ĶñɑȠɑƫǣǓǅǖǣǄǓ̝˳ǨƲǖƫ˳Ʈǣ̝ƲǢǥǓˢǑ˒
ǑˤƫǣǓǨƴ˔ǩǄ˔ƲǓˢƱǦǑ˔Ǧǅˑɑ�b(

�V>3ú>�³ÈÕÖÒÑÄÏÌÝÄ×ÌÒÑ�°ÄÕÎÈ×ÌÑÊ�-A�3>-7->.�/9&�1D-71>�71>.�

&.;5%=.�Ă88$L0$Ă� �²ÑÏÌÑÈ�¨ÛÓÈÕÌÈÑÆÈ��9>�7->."B���>/6CQ96>/�û9�3>-J&&�

¨ÝÒÅÑÍÇ��>/'/=&�ÒØÉÖÊÅÇÉ�!ú>�O�!>-�1Dú-�·ÉËÑÉÒØÅØÍÓÒ×�7/C9!>-�¦ÉÌÅÚÍÓÖ�#AQI/>I�.�

¸ÖÅÇÏ�M3ûM ûL%/<&&�7/C9�>/%V>I6%96@%�û>#AQ1E��û>%ï>�<6%L���¶ÉÐÅØÉÈ�ØÉÑ×���P"C9IĊ%

6ú3%7%BQ��9��>/#V>�´ÉÖ×ÓÒÅÐÍÞÅØÍÓÒ�±ÅÖÏÉØÍÒË� û3.I�ú%�=%

&.;5%=.�Ă88*L0$Ă��²ÉÉÏÌÑÈ�̈ ÛÓÈÕÌÈÑÆÈ��9>�7->."B���>/'/=&/E'J&&&/@�>/L7û

I7-><6-�=&�·ÉËÑÉÒØÅØÍÓÒ�!ú>�O��9�1E��û>�7/C9I7-><�=&/6%@.-�7/C9�́ ÖÉÊÉÖÉÒÇÉ�!ú>�O�

#AQ�= I�P&M3û� I�ú%� K/�J/-9>�#/>&3ú>1E��û>/>.%AR�9&7û9�3@363%->��3ú>3@3#<I1� �9&L�û

7-9%7%>O�7%D%7=3�J1<�9& CQ-%VR>-<*/û>3�"û>-A/<&&#AQ6>->/"J6 ��́ ÖÉÊÉÖÉÒÇÉ�I71ú>%AR�

L7û�=&*%=��>%!û9%/=&M û/Eû�ú9%� 1E��û>�P�<M û&/@�>/#AQ!/��=&�3>-�9&6ú3%!=3� �BQ�IĊ%�

´ÉÖ×ÓÒÅÐÍÞÅØÍÓÒ�J&&99+M1%þ�>�K/�J/-M ûI�ú%�=%

ǓǢǊǊɑ��bɑǇˤ˒ǠǠƫǦǊǊǑǣǥǎ˒˨ǠǓǢǊǊǧǓƱǦǓǑƴ˨˒Ǡɑ�÷ƍėĶÏŭ÷ɑ
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b÷ŭÏƍ÷ŝŤ÷ɑ�ŝ÷ĶñɑȠɑɁǥǑǅǢǥǙǓsǜ̃ɂɑƲƫˏǓǙǣǖǥǜǑǠ˨ǉƲǓƱs

bÏŝĨɑÊŵëĨ÷ŝê÷ŝċɑƫˏǊƴ˨˒ǠǊǓˢǛˏǇǨǝǑˑɑb÷ŭÏɑ

±ÅÖÏ�¾ÙÇÏÉÖÆÉÖË�(Eû�ú9!=R��ªÅÇÉÆÓÓÏ�M û�1ú>33ú>��<*=�%>�·ÓÇÍÅÐ�²ÉØÛÓÖÏ�/E'J&&L7-ú

#AQI/A.�3ú>��±ÉØÅÚÉÖ×É��J1<I*CQ9J6 �L7ûI7P%3ú>I�>I9>�/@�I9>�=��=&I/CQ9�%AR->�J�úM7%��B�M û

6ú�6=qq>�#AQ�= I�% û3.�>/I'1AQ.%�CQ9&/@5=#L7-ú��>���ªÅÇÉÆÓÓÏ��IĊ%��±ÉØÅ��#AQIĊ%�ú>3 =�

�B��û9�M'#=Q3K1�#=R�L%K1��/@�J1<K1�K�I�A.1�I*CQ9L7û69 �1û9��=&3@�=%L7-ú�9�$D/�@�%=Q%I9�

#=R�%AR� ±ÉØÅÚÉÖ×É� #AQI/>�> �>/�þ3ú>�<I7P%�>�� ªÅÇÉÆÓÓÏ� 7/C9� ±ÉØÅ� �C9� �=�/3>1�

I6-C9%�/@�L%K1����-@!@� ��¨�·ÔÅÇÉ×���BQ�IĊ%*CR%#AQI�/C9�ú>.6=��-/E'J&&L7-ú#AQ(Eû�%�<-A

'�@6=-*=%$þ�=%(ú>%'/<6&�>/�þJ'1�L7-ú�M-ú3ú>�<IĊ%�>/I/A.%��>/#V>�>%��>/7>�3>-

&=%I#@�� �>/I1ú%�A8>� ;1;� K .�>/�V>19�6,>*J3 1û9-�9�6">%#AQ!ú>�O� L7ûIĊ%K1��

I6-C9%�/@�� �ºÍÖØÙÅÐ� ¶ÉÅÐÍØÝ�� I*CQ9L7ûI/>I�û>M'7>'/<6&�>/�þL%6">%#AQ!ú>�O� (ú>%/ú>�

93!>/��¥ÚÅØÅÖ��#AQI/>I1C9�/E'/ú>�7%û>!>I9�M û
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CHAPTER

7

ƲǣƫǊǇǇˤǌ˒ǣˑǉɎɑǑǣǇƫ˱ǇǣˑǉƮƱǇǓǣǊǦǖǙ̝ǙǣˑɑǥǇƮǧǉǧǖǒǅʕǣˑƱɎɑɑǨǉǋːƲƲǊ˱ǉˏǑƫʕǣǓǎˏǂǉǣǇˤǓ˒ǙǄǥǓǙ˟ǦƮǩˑǝǉɑǦǖǢ

ƲǢǑǣǥǋǖˤ˒ǒǉǧǖƫƫǣǓǅǖǣǄƬǠƱǥǓǣǠǒˑǣƱǩǓɑǓǙǑǆ˦ƱǩǄ˔ǥƬ˔ǣǨƲǦǖ˔ǙǙˑǣɑbÏŝ�÷ëĒɑǇǣ˪ƱǣǉǓˑǙǑƫˏǊƫǖǒ˱Ǉǈ˜ǇǣƱ

ǈ˱ǓƫˢƲǩǄ˔ǠǒˑǣƱǩǓɑ ǠʕƫǇˏ˕ƱƫǣǓƲˏǄǝǑǙǄǝǑ˳ˑɑbÏŝ�÷ëĒɑƫ˟ƴˑǙǒǨǝ˔ǌ˳˔Ǉˤ˒ƫ˪ǣǖˏƱǑǠƱǝǣǥƮǓ˨˒ǠƱǑ˨Ǡǥǎ˒˨Ǡǉ˪ǣǩǋǨƴ˔Ʊǣǉɑɑ

ǑƮʕǙǣǑǜǢǄǙƫǓǙǄǥǓǙ˟Ƭ˦ǉ̞ǨǉǓǣƮǣǇˤƲ˒ǊˏǅǠ̝ƱǩǄɑ̝ǉǠƫƲǣƫǉʕɑ̞ǌ˳Ǡˑ̝ǣǉǒƱˏǩǄǚ˦̝ƫǛǣɑ¢Ť÷ñɑ�ÏŤ÷ɑƫǣǓǉ˪ǣɑbÏŝ�÷ëĒɑ

ǩǋǨƴ˔Ǩǉǝǖǣǒǈ˱ǓƫˢƲǦǖ˔ǙǋǓǢǜǊƮǙǣǑǜ˪ǣǥǓ˟ƲǠˤƫǄ˔ǙǒɑƲ˦ƱƫǖˑǣǙǩǄ˔ǙˑǣɑǃɑǙˏǉǉˤ˕ɑ Ʈ˨Ǡǒ˱ƮǜǑˏǒƬǠƱǌ˳˔ǊǓˢǝǣǓɑ

ƫǣǓǅǖǣǄǜǣǒǎˏǉǈ˱˜ǥǇƮǧǉǧǖǒˤɑȯ�Ēė÷ĊɑbÏŝĨ÷ŭėĶċɑ�÷ëĒĶŀīŀċėŤŭɑȠɑ�b�ȰɑǦǖǢǨǉǊǇǜ˱ǄǇ˔ǣǒǉˤ˕ɑǥǓǣƲǢǑǣ

ǚ˦ƫǛǣǅ˪ǣǦǝǉˑƱƱǣǉǅˑǣƱɎɑǄ˔ǣǉɑbÏŝĨ÷ŭėĶċɑ�÷ëĒĶŀīŀċƔɑǙˑǣǑˤǊǇǊǣǇǜ˪ǣƮˏƹǠǢǩǓǊ˔ǣƱɑǦǖǢǇˏƫǛǢƮǙǣǑ

ǜǣǑǣǓǆǅˑǣƱɎɑǇˤ˒ǅ˔ǠƱǑˤ
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ƫǣǓǋǓǢǒƫ˱ǅ̃Ǩƴɑ̝bÏŝ�÷ëĒɑǯǲǬɑ:ŝÏĴ÷ƎŀŝĨŤɑ�Ɣëī÷ɑɑ
ʔɑ"÷ëėŤėŀĶɑbÏĨėĶċɑ�Ē÷ëĨīėŤŭ

L%�§ÌÅÔØÉÖ���±ÅÖØÉÇÌ�°ÅÒÈ×ÇÅÔÉ��=�/3>1->/þI#�J1<�>/J&ú�7-3 7-Eú�(EûI�A.%M û

J%<%V>L7û/Eû�=�7-3 7-Eú�9��±ÅÖ¸ÉÇÌ�J1<7>�#ú>%L -A7%=�6C9�±ÅÖÏÉØÍÒË�̧ ÉÇÌÒÓÐÓËÝ�̧ ÖÉÒÈ�

�����7/C9I1ú-1ú>6D #AQ3>��V>7%ï>.L%������#AQM û/A3@3J*1!+9/þ-�±ÅÖ¸ÉÇÌ�·ÓÐÙØÍÓÒ×�M3û

�/&#D�7-3 7-Eú� */û9-J6 �3@$A�>/L�û�>%I&CR9�!û%I*CQ9L7û(Eû9ú>%M û# 19�L�û�>%�/@�� I*CQ9

�>/*@�>/�>J1<!= 6@%L�I1C9�L�û�±ÅÖ¸ÉÇÌ�M ûI7-><6-�=&�3>-!û9��>/�9�$D/�@��,>.L!û�

�&'/<->�#AQ-AM û9.ú>�I7-><6-�
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