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ÍÒÇ���§ÌÉÊ±ÅÖØÉÇÌ�ÆÐÓË�¤ÇÌÍÉÊÑÅÖØÉÇ�ÇÓÑ��J1<IĊ%(Eû#AQM û/=&�>/.�.ú9�3ú>IĊ%��¸ÌÉ�«ÓÈÊÅØÌÉÖ�ÓÊ�

±ÅÖ¸ÉÇÌ��I�.J6 �3@6=.#=4%þM3û!=R�J!úĎ���4�������3ú>
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%@.>-�±ÅÖ¸ÉÇÌ� K .� «ÅÖØÒÉÖ� �BQ�IĊ%IĊ%&/@5=#3@�=.J1<L7û�V>'/B�5> û>%

I#�K%K1.AL%6J!-+9/þ �M û%@.>-"B��±ÅÖ¸ÉÇÌ�M3û3ú>��C9�1Dú-�9+!þJ3/þK�1E�=%

!ú>�O� #AQL�û�>%K .%=��>/!1> I*CQ96%=&6%D%,>/�@�6V>�=q!>-�D '/<6��þ

�9�$D/�@�� J1<�=&I�1CQ9%�>/6/û>�%3=!�//-L7-úO� L%9��þ�/� �BQ�� ±ÅÖ¸ÉÇÌ�

·ÓÐÙØÍÓÒ�6ú3%->��<L7û�3>-6V>�=q�=&�>/&/@7>/�= �>/�9%I#%!þ��>/6/û>�

'/<6&�>/�þ#AQ AL7û�=&1E��û>� �>/�= �>/K�5�>!ú>�O� �>/#V>�>/!1> �=&

�1Dú-I'ö>7->.K .!/�� �>/�= �>/J�-I'q#>��>/!1> � J1<�>/%V>�û9-E1

#>��>/!1> ->3@I�/><7þ�

%@.>-"B��±ÅÖ¸ÉÇÌ� K .� «��ÇÓÑ� IĊ%#AQ/Eû�=��=%L%�CQ9� «�� °ÅÆ×�� ­ÒÇ�� #AQI%û%

/3&/3-&#3@�>/�þ�>�(Eû L�ûI*CQ9L7û�<J%%�9+!þJ3/þ$D/�@�&%� ¸ÌÉ� «ÖÍÈ� M û

%@.>-"B��±ÅÖ¸ÉÇÌ� M3û3ú>� �C9�>/!@ !=R��9+!þJ3/þ!ú>�O� I*CQ9L7û%=��>/!1> 

L�ûIĊ%I�/CQ9�-C96/û>�/<&&9=!K%-=!@� �L�û�9+!þJ3/þ#V>�>%J#%I/>�� J1<I*@ç-

'/<6@#$@,>*�9��1.D#$þ�>/!1> �J1<'/<6@#$@,>*�9�J�-I'q

ɁbÏŝĨ÷ŭėĶċɑĒÏŤɑê÷ëŀĴ÷ɑÏɑ ŭ÷ëĒĶŀīŀċƔȷŚŀƎ÷ŝ÷ñɑ
ñėŤëėŚīėĶ÷ȟɑÏĶñɑŭĒ÷ŝ÷Ċŀŝ÷ɑĴÏŝĨ÷ŭėĶċɑŀŝċÏĶėƝÏŭėŀĶŤɑĴŵŤŭɑ
ėĶĊŵŤ÷ɑŭ÷ëĒĶėëÏīɑëÏŚÏêėīėŭė÷ŤɑėĶŭŀɑŭĒ÷ėŝɑ"d�Ȟɂ

��m��ɑ��GdW(�
CHIEF MARKETING TECHNOLOGIST

�1ú>3K .6/D'�±ÅÖ¸ÉÇÌ��C9�I#�K%K1.A��¸ÉÇÌÒÓÐÓËÝ��7/C9I�/CQ9�-C9��¸ÓÓÐ��7/C9/<&&��´ÐÅØÊÓÖÑ��

#AQ*=�%>�BR%I*CQ9%V>->L�û'/<K.�%þ û>%�@��//-#>��>/!1> � I�ú%� �>/3>�J(%�>/!1> � �>/�= �>/

J�-I'q�L�ûIĊ%�ú9�#>��>/6CQ96>/�=&1E��û>�7/C9L�ûI*CQ9�>/3= (1�@��//-#>��>/!1> !ú>�O�IĊ%!û%
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Marketing Technology 
Landscape

ǝǣƫǠǒǣƫǓ˳˔ǠˏǅǓǣƫǣǓǥǅˢǊǧǅǨǉǦǅˑǖǢǋ˥ƬǠƱɑbÏŝ�÷ëĒɑǅˢǄǅǣǑǄ˳ǩǄ˔ƲǣƫɑëĒė÷ĊĴÏŝŭ÷ëȞëŀĴɑǇˤ˒ǑˏƫƲǢǦǜǄƱ

Ǆ˔ǙǒǐǣǎƵ˳ǥǋǠǓ˜ƫǓǣǏƫxɑɁbÏŝĨ÷ŭėĶċɑ�÷ëĒĶŀīŀċƔɑYÏĶñŤëÏŚ÷ɑ�ŵŚ÷ŝċŝÏŚĒėëɑȯǮǬǮǬȰɂɑǖˑǣǜ˱ǄǎǊǙˑǣ

ǝǑǙǄǝǑ˳ˑɑ"ÏŭÏɑǥǅˢǊǧǅǥǓ˟ǙǇˤ˒ǜ˱ǄɑǧǄǒǥǎ˒sǑƬ˦˕ǉɑǮǱȞǱʁɑƵ˦˒Ʊƫ˟ǩǑˑǉˑǣǦǋǖƫǨƲɑǥǎǓǣǢǋːƲƲ˱ǊˏǉǥǓǣǑˤƬ˔ǠǑ˳ǖǑǣƫǑǣǒɑ

ƮǙǣǑǇ˔ǣǇǣǒƲ˦ƱǠǒ˳ˑǇˤ˒ƫǣǓǝǣǙˢǈˤǨƴ˔ǋǓǢǧǒƴǉ˜Ʋǣƫɑ"ÏŭÏɑǠǒˑǣƱǑˤǋǓǢǜsǇǈˢǐǣǎɑǨǉǊǇǉˤ˕ɑ ǥǓǣƲǢǑǣǇǣ˪ƮǙǣǑǓ˳˔Ʋˏƫ

ƫˏǊǝǑǙǄǝǑ˳ˑǅˑǣƱɎɑǥǎ˒˨ǠƲǢǩǄ˔ǥǝ˟ǉǧƵǖ˳ƴˏǉǇˏ˕ƱǝǑǄǨǉƲˏƫǓǙǣǖɑbÏŝ�÷ëĒɑǦǖǢǜǣǑǣǓǆǋǓǢƫǠǊƴ˱ǄɑbÏŝ�÷ëĒɑ

�ŭÏëĨɑǥǎ˒˨ǠǅˢǄǥƬˤ˕ǒǙǥǖ˟ǊǨǝ˔ǈ˱ǓƫˢƲ

CHAPTER
2



ƫǣǓƲˏǄǝǑǙǄǝǑ˳ˑɑbÏŝĨ÷ŭėĶċɑ�÷ëĒĶŀīŀċƔɑ
�>�#AQ�ú9%7%û>%AR�(EûI�A.%M ûI�/@ç%M'J1û33ú>�±ÅÖÏÉØÍÒË�̧ ÉÇÌÒÓÐÓËÝ�°ÅÒÈ×ÇÅÔÉ�#=R�7- L%ć��D&=%�Ď�

��4�������-A�±ÅÖ¸ÉÇÌ�I�@ �BR%->��3ú>�������±ÅÖ¸ÉÇÌ�·ÓÐÙØÍÓÒ×�J1<�> 3ú>�<I*@ç-6E�"B���������!=3�

,>.L%Ď���4�������J1<L%&#%AR(EûI�A.%�V>J%�'/<I,#�9��±ÅÖ¸ÉÇÌ�99�->IĊ%7-3 7-EúI*CQ9'/<K.�%þ�

�� û>%�M ûJ�ú

1.� I*CQ9L7ûI7P%�>/L�û'/<K.�%þ�9��±ÅÖ¸ÉÇÌ�L%J!ú1<7-3 7-Eú

2.� I*CQ9L7ûI7P%J%3�@ �>/'/<.D�!þL�û�>%�±ÅÖ¸ÉÇÌ�L%J!ú1<7-3 7-Eú

3.� I*CQ9L7û�û9-E1#>�I#�%@�#AQ%ï>6%L��9��±ÅÖ¸ÉÇÌ�7-3 7-Eú%=R%O

4.� I*CQ9/A3@3I�><1B�ĖI�9/þ#AQK  I ú%�9��±ÅÖ¸ÉÇÌ�J!ú1<7-3 7-Eú

�9J&ú�'/<I,#�9��̧ ÉÇÌÒÓÐÓËÝ�IĊ%7-3 7-Eú!>-�3>-I7-><6-�J1<.�!=39.ú>�I#�K%K1.A!=3#AQ�

M û/=&�3>-%@.-L%J!ú1<7-3 7-Eú� =�%AR

 1. Marketing Analytics & Tracking 

 2. Customer Session Replay

 3. Cloud/Data Integration 

 4. Data Visualization 

 5. Advertising Technology

 6. ºėŤėŭŀŝɑGñ÷ĶŭėƢëÏŭėŀĶ

 7. Audience Intelligence

 8. �ĊƢīėÏŭ÷ɑbÏŝĨ÷ŭėĶċȫ�÷ŝĊŀŝĴÏĶë÷ȷ�ÏŤ÷ñɑ

 Advertising

 9. �ŀĶŭ÷Ķŭɑ�ŝ÷ÏŭėŀĶɑʔɑ�÷ŝŤŀĶÏīėƝÏŭėŀĶ

10.  dŀȷ�ŀñ÷ɑ"÷ƍ÷īŀŚĴ÷Ķŭɑ�īÏŭĊŀŝĴŤ

11.    Search Marketing Management

12.   Social Media Analytics & Management 

13. Conversation Marketing 

14.  GĶƣŵ÷Ķë÷ŝŤɑbÏĶÏċ÷Ĵ÷Ķŭ

15.  Events & Webinars Management

16.  CRM & Marketing Automation

17.  Customer Loyalty Management

18. �ŵŤŭŀĴ÷ŝɑ"ÏŭÏɑ�īÏŭĊŀŝĴɑȯ�"�Ȱ

19.  bÏŝĨ÷ŭėĶċɑ�īŀŵñɑ�ŵėŭ÷ŤɑĊŝŀĴɑ�ėċɑ�īÏƔ÷r
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ǭȞɑbÏŝĨ÷ŭėĶċɑ�ĶÏīƔŭėëŤɑʔɑ�ŝÏëĨėĶċ

ƲˏƫǓǙǣǖƬǠƱɑbÏŝ�÷ëĒɑ�ĶÏīƔŭėëŤɑ�ŀŀīŤɑ

±ÅÖ¸ÉÇÌ� 7-3 7-Eú#AQ�= M û3ú>6V>�=q#AQ6D L%�>/#V>�>/!1> � I*/><�>/3>�/>��>%�>/I�P&�

¨ÅØÅ�IĊ%I/CQ9�J/�O�#AQ9��þ�/.D�L7-ú!û9�L7û�3>-6V>�=q�K .�±ÅÖ¸ÉÇÌ�L%�1Dú-%AR�<-A�3>-6>->/"L%�

�>/I�P&�û9-E11E��û>#>��ú9�#>��¨ÍËÍØÅÐ�!ú>�O�#=R�I�P&�û9-E1�¥ÒÅÐÝØÍÇ×�J&&*CR%�>%K .9=!K%-=!@�J1<

�>/I�P&�û9-E1�=R%6E�K .�>/#AQI/>�V>7% 3@$A�>/�¸ÅËËÍÒË� I9�� K .L%7-3 7-Eú%AR6>->/"J&ú�99�IĊ%�

�1Dú-.ú9.O�M û =�%AR
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¹ÌÇÈÒ�¤ÇÖ�7/C9�>/�CR9K�5�>'/<I,#�ºÍÈÉÓ�L%�½ÓÙ¸ÙÆÉ��>�(1�>/6V>/3�1ú>6D K .�¥°©¼¥�#AQ

�1ú>3M'L%!9%!û%�I3P&M�!þ�½ÓÙ¸ÙÆÉ�ÇÓÑ�M û/=&�3>-%@.-IĊ%9=% =&���IĊ%/9�J�ú�«ÓÓËÐÉ�ÇÓÑ�I#ú>%=R%�

I*/><#D�3=%%AR�½ÓÙ¸ÙÆÉ�IĊ%�ºÍÈÉÓ�́ ÐÅØÊÓÖÑ�#AQM û/=&�3>-%@.-->�#AQ6D L%K1��J1<�½ÓÙ¸ÙÆÉ�I9��PIĊ%

$D/�@�L%I�/C9�9��«ÓÓËÐÉ�#=R�%AR�J*1!+9/þ-�>/1�K�5�>�«ÓÓËÐÉ�¥È×�I9��PIč K9�>6L7ûI/>�CR9*CR%#AQ

K�5�>L%�½ÓÙ¸ÙÆÉ�M ûI�ú%I A.3�=%�K .I/>6>->/"�CR9!V>J7%ï�K�5�>!ú>�O�L%�½ÓÙ¸ÙÆÉ�M û =�/E'

ǅǣ˪ǦǝǉˑƱǦǖǢǓ˳ǋǦǊǊǧưǛǃǣǨǉɑÁŀŵ�ŵê÷ɑ

¤ÓÓÏÌÆÄ×ÌÒÑ� ¦ÄÐÓÄÌÊÑ�7/C9�>/�CR9K�5�>I*CQ9K'/K-#�±ÓÆÍÐÉ� ¥ÔÔÐÍÇÅØÍÓÒ� �9�I/>I9�� K .

6>->/"J6 �(1M û#=R�L%7%û>�«ÓÓËÐÉ�·ÉÅÖÇÌ�¶É×ÙÐØ��7%û>�«ÓÓËÐÉ�´ÐÅÝ�·ØÓÖÉ��7%û>�½ÓÙ¸ÙÆÉ�J1<

7%û>�«ÑÅÍÐ�IĊ%!û%

ǅˏǙǠǒˑǣƱɑ;ŀŀċī÷ɑ�ŚŚɑ�ÏĴŚÏėċĶɑƲǣƫɑĨ÷ĶŤĒŀŀȞëŀĴȞÏŵɑ

�ŵĴŚ÷ŝɑÏñŤɑǒǣǙǩǑˑǥƫˢǉɑǲɑǙˢǉǣǇˤ
ǦǖǢǌ˳˔Ǩƴ˔ƱǣǉǩǑˑǜǣǑǣǓǆƫǄƬ˔ǣǑǩǄ˔

ƫǣǓ˜Ǆǌ˳˔ǜǉˏǊǜǉ˱ǉǦǜǄƱǥǉ˨˕Ǡǝǣ
Ǉˤ˒ǥƫˤ˒ǒǙƬ˔ǠƱƫˏǊǙˢǄˤǧǠɑǥƴˑǉɑ
ǌǖˢǅǐˏǃǁ˜Ǉˤ˒ǦǜǄƱǨǉǙˢǄˤǧǠ ;ŀŀċī÷ɑ"ėŤŚīÏƔɑ

Ǉˤ˒Ƭ˔ǣǑǑǣɑÁŀŵ�ŵê÷

Video ads 
ǦǊǊƫǄƬ˔ǣǑǩǑˑǩǄ˔

Video ads 
ǦǊǊƫǄƬ˔ǣǑɑȯ�ĨėŚȰɑǩǄ˔

�ñŤɑǦǊǊǙǣƱƵ˔Ǡǉ
Ǡǒ˳ˑǊǉɑºėñ÷ŀ
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ɪɑÊŀŀĴėĶĊŀȞëŀĴɑ ȯ�Ǯ�ɑ"ÏŭÏêÏŤ÷ȟɑ�ŵŤėĶ÷ŤŤɑY÷ÏñŤɑʔɑ
�ŀĴŚÏĶƔɑ�ŀĶŭÏëŭŤȰ

½ÒÒÐ¬ÑÉÒ�IĊ%4E%.þ/3-�û9-E1�>/!@ !ú9�¦�¦�#AQ->�#AQ6D L%!1> ć��D&=%��B�I7-><�=&*%=��>%�>.�

#AQ!û9��>/7>�§ÓÒØÅÇØ�1E��û>/>.L7-úO�7/C9J-ûJ!ú(Eû-A9V>%>�!= 6@%L��K .�¾ÓÓÑ­ÒÊÓ�-A�D I ú%#AQ6V>�=q

�C9�-Aĉ��þ�=%�>/�û%7>�=R%6E�#AQ6>->/"/<&D�J1<I�CQ9-!ú9�=&�¦ÙÝÉÖ×�M ûI1.#=%#A�J1<.=�-AJ&&+9/þ-

6V>I/P�/E'6V>7/=&�§ÓÒÚÉÖØ�ØÓ�°ÉÅÈ�M ûI1.�6>->/"'/=&I'1AQ.%/>.1<I9A. �9�J&&+9/þ-I9�M û�K .�

ºÍ×ÍØÓÖ×�J�ú'ö9%�CQ9�%>-6�D1�7/C99AI-1�9��°ÉÅÈ��>�%=R%�¾ÓÓÑ­ÒÊÓ��<'ö9%�û9-E1L%�ú9�#AQI71C9K .

9=!K%-=!@�I�ú%�!V>J7%ï��>%�&/@5=#�I&9/þ!@ !ú9��#AQ9.Eú6V>%=��>%L7qú��/<&&�§¶±�#AQL�û���%> �9��·ÅÐÉ�

¸ÉÅÑ�;1;�#V>L7û�>/#V>�>%�ú>.�BR%�I/P3�BR%�J1<-A'/<6@#$@,>*->��BR%

%9��>�%AR�¾ÓÓÑ­ÒÊÓ�.=�-A&/@�>/�¥´­�L7û�¨ÉÚÉÐÓÔÉÖ�%V>M'L�ûL%�>/I�û>"B��û9-E1�9��¾ÓÓÑ­ÒÊÓ�

K .!/��J1<6>->/"/3-ĉ��þ�=%J1<�û9-E1�9��¾ÓÓÑ­ÒÊÓ�I�û>�=&/<&&�§¶±��9�&/@5=#M û�I�ú%�±ÅÖÏÉØÍÒË��

¥ÙØÓÑÅØÍÓÒ�¸ÓÓÐ×�J1<�û9-E19CQ%O�&%/<&&�§ÐÓÙÈ�M û

ǝǣɑ�Ǯ�ɑ�ŀĶŭÏëŭȟɑǥǎ˒sǑɑY÷ÏñŤɑǦǖǢǥǓˑƱǒǠǄƬǣǒɑÊŀŀĴGĶĊŀ

Ʈ˔ǉǝǣǅǣǑǥƱ˨˒ǠǉǩƬǅˑǣƱɎɑǩǄ˔

ǦǜǄƱǓǣǒƴ˨˒ǠǎǉˏƫƱǣǉǊǓˢǛˏǇǉˏǉ̞Ɏɑ
ǎǓ˔ǠǑƴ˨˒ǠǍ˓ǣǒǦǖǢǅǣ˪ǦǝǉˑƱ

ǜǣǑǣǓǆǥƲǣǢƲƱƮ˔ǉǝǣ
ǅǣǑƴ˨˒ǠǊǓˢǛˏǇǩǄ˔
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ǦǉǢǉ˪ǣǥƮǓ˨˒ǠƱǑ˨ǠǅˑǣƱɎɑǊǉɑ»ėƓɑ(ñėŭŀŝ

I-CQ9I�û>->#AQ7%û>�9�»ÍÜ�©ÈÍØÓÖ��<-A�¹×ÉÖ�­ÒØÉÖÊÅÇÉ�!>-,>* û>%&%�K .J!ú1<6ú3%-A7%û>#AQ�>/

#V>�>%� =�%AR

A Site : 6ú3%#AQL�û6V>7/=&&=%#B��I(.J*/ú�J&P�9=*�7/C91&I3P&M�!þ�

B Settings :�6ú3%#AQL�û!=R��ú>*CR%�>%�I�ú%��>/I�CQ9-!ú9�=&�«ÓÓËÐÉ�·ÉÅÖÇÌ�§ÓÒ×ÓÐÉ��>/!=R��ú>

$D/�@���>/!=R��ú>�>/J�/þ#>�K�I�A.1��>/#V>�>%/ú3-�=&�±ÅÖÏÉØÍÒË�´ÐÅØÊÓÖÑ�9CQ%O�J1<�>/

#V>�¨ÅØÅ�§ÓÒ×ÉÒØ�L%#AQI A.3

C Dev Mode : �>/61=&7%û>�9/<73ú>�K7- �©ÈÍØÓÖ��=&K7- �§ÓÈÍÒË

D Save/Preview/Publish : I-%E�V>6=Q�6V>7/=&&=%#B��*/A3@3�J1<I(.J*/ú

E Page : �>/61=&M'�= �>/I%CR97>L%7%û>I*�9CQ%O

F Add to Site : IĊ%'Dõ-#AQL�û�>%&ú9.L%�>/I*@ç-�©ÐÉÑÉÒØ×�!ú>�O�L7û�=&I3P&M�!þ

G Menus & Pages :�L�ûJ�ûM�I-%E71=��9�I3P&M�!þ�J1<�>/I*@ç-1 7%û>I*�!ú>�O

H Site Design : L�û�V>7% 6M!1þ6AJ1<!=39=�5/&%I*��6>->/"9=*K71 +9%!þL7-úM û

I Background : L�û�V>7% *CR%71=�L7û�=&I*� û3.6A�/E',>*�7/C93@ AK9
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3. I-CQ9/E'J&&M7%�%<!>-�±ÉØÖÍÇ×�#AQ�V>7% M3û�I�ú%��V>7% �>/!= 6@%J*û�%<M3û û3.I'9/þI�P%!þ

�9��V>%3%�1@��7/C9/<.<I31>#AQ.E6I�9/þL�û&%7%û>�»ÉÆÔÅËÉ�IĊ%!û%�/<&&�<I1C9�L�û/E'J&&

#AQ�%<�=&�%9CQ%O�#AQM-úM û9.EúL%������%�#AQIĊ%!=3J#%�>/# 69&

Ǔ˳ǋǦǊǊɑ�ȫ�ɑ�÷ŤŭėĶċɑǦǊǊǦǊˑƱƮǓ˦˒Ʊ

Multivariate Testing 7/C9�
=."�58%.D&I%%�<Q$5D�"@P,@60=- <2I&.�K .�<-A�>/!=R�6--!@�>%

#AQ-A/>.1<I9A. ->��BR%� �=&�û9%�BR%� J1û3L�û�>/99�J&&,>*� �û9�3>-� 6A� J1<�>/�= !V>J7%ï�L%�

71>�71>./E'J&&�J1û3L�û�>/(6-(6>%7/C9�§ÓÑÆÍÒÅØÍÓÒ�±ÅØÉÖÍÅÐ�->6/û>��>/# 69&#AQ71>�71>.�

K .6ú3%L7qú�>/�<#V>�±ÙÐØÍÚÅÖÍÅØÉ�¸É×ØÍÒË�#AQ1<I9A. �J1<'/@->�-7>4>1�%> %ARM û�9>�!û9�L�û�¥­�

�¥ÖØÍÊÍÇÍÅÐ�­ÒØÉÐÐÍËÉÒÇÉ��7/C9�±°��±ÅÇÌÍÒÉ�°ÉÅÖÒÍÒË��->�ú3.L%�>/I1C9�/E'J&&#AQI7-><6-

Ǔ˳ǋǦǊǊɑ(ƓŚ÷ŝėĴ÷ĶŭɑǑǝǣǚǣǖƲǣƫɑƎėñ÷ŝĊŵĶĶ÷īȞëŀĴ

#=R�%AR� I�/CQ9�-C9.9 %@.-L%7-3 7-Eú� ´ÉÖ×ÓÒÅÐÍÞÅØÍÓÒ� 6V>7/=&I3P&M�!þ� I�ú%� «ÓÓËÐÉ� ³ÔØÍÑÍÞÉ��

»ÓÖÈÔÖÉ××�ÓÖË�J1<�¸ÝÔÉÊÓÖÑ�IĊ%!û%�L%7=3�û9!ú9M'�<J%<%V>L7û/Eû�=��=&�´ÉÖ×ÓÒÅÐÍÞÅØÍÓÒ�±ÅÖ¸ÉÇÌ�

#=R����¸ÓÓÐ×
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ǭǯȞɑ�ŀĶƍ÷ŝŤÏŭėŀĶɑbÏŝĨ÷ŭėĶċɑ�÷ëĒĶŀīŀċƔɑǅǠǊǜǉǠƱ 
ǖ˳ƫƮ˔ǣǦǇǉǑǉ˱Ǜǒ˜

Conversation Marketing Technology �C9�I#�K%K1.A#AQL�û�3>-6>->/"�9��¥­�->6/û>�J*1!+9/þ-�

#AQ�ú3.L7û�>/!9&K!û/<73ú>�J&/% þJ1<1E��û>� -AM 9<1P9�6%#%>#AQ�1û>.�1B��=&�>/6CQ96>/�=&-%D5.þ�

�±ÍÑÍÇ�¬ÙÑÅÒ��->�6D �J1</9�/=&�>/�.>.&/@&#��§ÓÒØÉÜØ���9��û9�3>-M û�K .�D '/<6��þ71=�O�

�9��>/L�ûI#�K%K1.A%AR�C9

x� Sale Process : �>/L�û�¦ÓØ�I*CQ9I�û>->�ú3.�>/�>.�I�ú%��ú3.J%<%V>6@%�û>#AQI7-><�=&1E��û>

J!ú1<�1Dú-��¶ÉÇÓÑÑÉÒÈÅØÍÓÒ��J%<%V>6@%�û>#AQI�AQ.3�û9���¶ÉÐÅØÉÈ�­ØÉÑ×���=&6@%�û>�@è%J/�

#AQ1E��û>I�.�CR9

x� Serve & Solve : �>/L�ûI*CQ9&/@�>/71=��>/�>.�M-ú3ú>�<IĊ%��>/%V>#>�1E��û>#AQI�9ćq7>

�>/L�û�>%J!ú1</E'J&&M'6Eú�û9-E1K�1E�=%#AQ1E��û>6>->/"J�ûM�M ûI9��7/C96>->/"6CQ96>/�=&

1E��û>J1û3�= �1Dú-�9�ćq7>�J1<6ú��§Å×É�7/C9�̧ ÍÇÏÉØ�M'#AQ7%ï3.�>%#AQI�AQ.3�û9�9.ú>�J-ú%.V>

x� Save Resource & Cost : 1 �>/L�û#/=*.>�/-%D5.þL%�>/!û9�M'�·ØÅÒÈ�ÆÝ�L%/<&&�J�úL7û�

¦ÓØ�*.>.>-J�ûćq7>�>�9��þ�3>-/Eû�7/C9�̄ ÒÓÛÐÉÈËÉ�¦Å×É�#AQ-A�ú9%�.�I3û%�"û>M-ú6>->/"

J�ûćq7>M û��B��ú9.6ú�!ú9L7û-%D5.þ��¬ÙÑÅÒ�¥ËÉÒØ��*E �D.!ú9

bÏŝ�÷ëĒɑ�ĒÏŭɑ�ŀŭŤɑ�ŝ÷ĶñŤ

·ÓÙÖÇÉ���ÌØØÔ×���ÅÇÕÙÍÖÉ�ÍÓ�ÆÐÓË�ÇÌÅØÆÓØ×�ØÖÉÒÈ×��

ǭǵǯ
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6V>7/=&�±ÅÖ¸ÉÇÌ� 7-3 7-Eú%ARIĊ%I�/CQ9�-C9#AQ(EûI�A.%J%<%V>L7û(Eû9ú>%M'# 19�6/û>�� §ÌÅØ� ¦ÓØ� 

L�û�>%I9�

ɪɑbÏĶƔ�ĒÏŭɑɑȯ:ŝ÷÷ɑ:īŀƎȷêÏŤ÷ñɑ�ĒÏŭêŀŭȰɑ
±ÅÒÝ§ÌÅØ� IĊ%I�/CQ9�-C9�±ÅÖ¸ÉÇÌ� 6V>7/=&L�û6/û>�� §ÌÅØ� ¦ÓØ� J&&� ªÐÓÛ�ÆÅ×ÉÈ�  û3.!%I9� 

J&&�ú>.O� K .L�û�>/� ¨ÖÅË� �� ¨ÖÓÔ� �1ú9��û9�3>-!ú>�O� L7ûI�CQ9-K.�6=-*=%$þ�=%9.ú>�!ú9I%CQ9�� K .�

±ÅÒÝ§ÌÅØ�IĊ%�§ÌÅØ�#AQ6>->/"I�CQ9-!ú9�=&�ªÅÇÉÆÓÓÏ�±É××ÉÒËÉÖ��­Ò×ØÅËÖÅÑ��»ÌÅØ×¥ÔÔ�J1<6>->/"

6CQ96>/J&&�¥ÙØÓÑÅØÉÈ�M'#AQ�·±·�J1<�©ÑÅÍÐ�M û û3.I�ú%�=%�6V>7/=&(Eû#AQ6-=�/�±ÅÒÝ§ÌÅØ�I/A.&/û9.�

I-CQ9�°ÓËÍÒ�I�û>->J1û3L7ûI1C9��¥ÙØÓÑÅØÍÓÒ�¢�²ÉÛ��<*&�¹×ÉÖ�­ÒØÉÖÊÅÇÉ�J1<�»ÓÖÏ×ÔÅÇÉ�!ú>�O� =�/E'

¢Ť÷ŝɑGĶŭ÷ŝĊÏë÷ɑǦǖǢɑ»ŀŝĨŤŚÏë÷ɑǨǉƫǣǓǜǓ˔ǣƱɑ�ĒÏŭɑ�ŀŭɑǄ˔ǙǒɑbÏĶƔ�ĒÏŭ

A �ú9�#>�#AQI/>�V>1=�I�CQ9-!ú99.Eú�I�ú%�ªÅÇÉÆÓÓÏ�±É××ÉÒËÉÖ��­Ò×ØÅËÖÅÑ��»ÌÅØ×¥ÔÔ��̧ ÉÐÉËÖÅÑ�

;1;

B Contacts : />.�CQ9�¹×ÉÖ×�#AQI�.�·ÙÆ×ÇÖÍÆÉ�I�û>->L7û�§ÌÅØ�ªÐÓÛ�

C Growth Tools : 3@$A#AQI/>�<�� B�	�¹×ÉÖ×�I�û>->L%�§ÌÅØ�¦ÓØ��9�I/>

D Automation : �>/�V>7% �ªÐÓÛ�I/@ç-!=R�J!ú�¹×ÉÖ×�I�û>->�>��«ÖÓÛØÌ�̧ ÓÓÐ×��7/C9�̧ ÖÍËËÉÖ�9CQ%� 

M'�%6D �ªÐÓÛ�I�ú%��>/�CR96@%�û>

E Live Chat : ĖI�9/þ#AQIč L7û�¥ËÉÒØ�#AQIĊ%-%D5.þI�û>->�D.!ú9�>��¦ÓØ�M ûI1.
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x� Menu Contact : I/>6>->/"I�û>M' E/>.�CQ9�%#AQI�.I�û>->L%�§ÌÅØ�¦ÓØ��9�I/>M û#AQ%AQ�K .

"û>I/>L6ú�¥ÇØÍÓÒ�¢�·ÉØ�ÇÙ×ØÓÑ�ÊÍÉÐÈ� I9>M3û��!>-�/9&I71C9�L%/E'��I/>�P6>->/".û9% E�

¨ÅØÅ�M û1<I9A. �3ú>.E6I�9/þ#AQI�û>->�§ÌÅØ�¦ÓØ�ªÐÓÛ�M û!9&9<M/M3û&û>�� =�/E'

ǇǄǖǠƱǥƬ˔ǣɑ�ĒÏŭɑ�ŀŭɑ:īŀƎɑƬǠƱɑbÏŝ�÷ëĒ�ĒÏėɑǩǄ˔Ǉˤ˒ǉˤ˒

ǇǄǖǠƱǥƬ˔ǣɑ�ĒÏŭɑ�ŀŭɑ:īŀƎɑƬǠƱɑbÏŝ�÷ëĒ�ĒÏėɑǩǄ˔ɑ��ɑ�ŀñ÷ɑǨǉǐǣǎǉˤ˕

Ƭ˔ǠǑ˳ǖɑ¢Ť÷ŝɑǇˤ˒ǥƬ˔ǣǑǣǨǉɑ�ĒÏŭɑ�ŀŭɑ:īŀƎ

±ÅÒÝ§ÌÅØ�IĊ%I�/CQ9�-C9�§ÌÅØ�¦ÓØ�'/<I,#�ªÐÓÛ�ÆÅ×ÉÈ�§ÌÅØÆÓØ�#AQ# 19�L�û�>%M û+/A�*/û9-Ič 

ĖI�9/þL7û19�L�ûI�C9&�/&#=R�7- �6ú3%�ú>L�û�ú>.L%�>/9=*I�/ IĊ%�́ ÖÓ�́ ÅÇÏÅËÉ�I/@ç-!û%I*A.�I C9%1<� 

��������&>#!ú9I C9%
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�ŭŝ÷ÏĴƔÏŝñɑ�ŝŀÏñëÏŤŭɑ�ŭŵñėŀ

(EûI�A.%�@ 3ú>�·ØÖÉÅÑÝÅÖÈ�IĊ%I�/CQ9�-C96V>7/=&�= �©ÚÉÒØ�»ÉÆÍÒÅÖ�#AQJ%<%V>L7û(Eû9ú>%M'# 19�I1ú% 

K .�·ØÖÉÅÑÝÅÖÈ�ªÖÉÉ�ºÉÖ×ÍÓÒ�-A�û9�V>�=  =�%AR

x� K1K�û�·ØÖÉÅÑ½ÅÖÈ��<'/>��L%M1+ù��´ÓÛÉÖ�ÆÝ�·ØÖÉÅÑÝÅÖÈ	

x� �= M1+ù/3-�=%M û�V>%3%M-úI�@%�����=Q3K-�!ú9I C9%

x� 6>->/" B��·ÔÉÅÏÉÖ×��BR%->M ûM-úI�@%����%
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ƮǙǣǑǦǅƫǅˑǣƱǓǢǝǙˑǣƱɑÊŀŀĴɑb÷÷ŭėĶċɑʔɑ»÷êėĶÏŝ

Zoom Webinar� -AI�/CQ9�-C9I*@ç-I!@-#AQ�ú3.L7û6>->/"6CQ96>/J1<I�CQ9-!ú9�=&(EûI�û>/ú3-� 7/C9� 

¥ØØÉÒÈÉÉ×�M û�M-ú3ú>�<IĊ%�3>-6>->/" û>%

x� .;%%0�";H%@-$� �µÈÊÌÖ×ÕÄ×ÌÒÑ�� I*CQ96CQ96>/M'.=�(Eû#AQ6%L�/ú3-�»ÉÆÍÒÅÖ� M û-A�ú9�#>� 

1�#<I&A.%1ú3�7%û>��ú9%�<-A�>/�©ÚÉÒØ�°ÍÚÉ�!>-�V>7% �>/#AQ3>�M3û

x� .;%%!=,� 8%��´�¤�©ÈÄ×ØÕÈ���ú9�#>�#AQIč L7û(Eû�-6>->/"">-�V>">-/<73ú>�6=--%>

M ûJ&&6 O�K .�¬Ó×Ø��§Ó�ÌÓ×Ø×�6>->/"�V>7% M û3ú>�<!9&�V>">-9<M/�ú9%J1<71=�

x� 
=.!þ=-"8�5�I%%�¶×ÕÈÄÐÌÑÊ L&-<�J�H�@-0,@H�@-�#=R�%AR�!=3�¾ÓÓÑ�»ÉÆÍÒÅÖ�.=�6>->/"

6ú�M+1þJ&&6!/A--@ç�M'.=��½ÓÙ¸ÙÆÉ��ªÅÇÉÆÓÓÏ�°ÍÚÉ�J1<�ú9�#>�9CQ%O�M û9A� û3.

ǥƮǓ˨˒ǠƱǑ˨Ǡɑ(ƍ÷ĶŭŤɑʔɑ»÷êėĶÏŝŤɑǠ˨˒ǉɎɑǇˤ˒ƮǙǓǚ˦ƫǛǣǥǎ˒sǑǥǅˢǑ

ɪɑÊŀŀĴɑ»÷êėĶÏŝɑ
I @-#A�¾ÓÓÑ�-AI�/CQ9�-C9�CQ9�¾ÓÓÑ�±ÉÉØÍÒË�#AQ*=�%>�BR%->I*CQ9�ú3.L%�>/�= �ºÍÈÉÓ�§ÓÒÊÉÖÉÒÇÉ�J1<

M û/=&�3>-%@.-->�O��ú3��>//<&> �9�I�CR9M3/=6K�K/%>�§ÓÚÍÈ����#AQ#V>L7û-A�>/'/<�>46">%�>/�þ

�D�I�@%�°ÓÇÏÈÓÛÒ�#AQ6ú�(1�/<#&!ú9#D�O��%�J1<�V>IĊ%!û9�#V>�>%99%M1%þ�=%#AQ&û>%�/3-#=R��>/'/<�D-

3>�J(%�>%�=%(ú>%9@%I#9/þI%P!��BQ�%9��>��¾ÓÓÑ�±ÉÉØÍÒË�J1û3�.=�-AI�/CQ9�-C9�ú3.�= 6=--%>99%M1%þ

 û3.�%=Q%�P�C9�¾ÓÓÑ�»ÉÆÍÒÅÖ�K .I�/CQ9�-C9#=R�69�!=3-A�3>-J!�!ú>��=%� =�%AR
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x�� ªµ²º·«ÄÌ�¦ØÖ×ÒÐÈÕ������H)BP8K6ÿH�ÿ=K�0D
�ÿ=L�ÿ8-þ=�"@PL,þH�-"U=L�ÿ,=
þ8$�

� �3>-6>->/"L%�>/'/<�9&�@è%6ú3%�¨ÅØÅ�#AQ�/<�= �/<�>.�L7ûIĊ%,>*1E��û>�����9�4>#AQ

I7P%*0!@�//-#AQ�= I�%�J1<#V>%>.9%>�!M ûJ-ú%.V>

"ÏŤĒêŀÏŝñɑǇˤ˒Ǉ˪ǣǨǝ˔Ƭ˔ǠǑ˳ǖǥƴˢƱǖ˦ƫƬǠƱǖ˳ƫƮ˔ǣǦǅˑǖǢƮǉǦǊǊǓǠǊǄ˔ǣǉɑ

x�� ªµ²º·«ÄÌ�¶ÈÊÐÈÑ×��H)BP8K6ÿH�ÿ=K�0D
�ÿ=L�ÿ8-þ=�"@PL,þH�-"U=L�ÿ,=
þ8$�

� #=R�%AR� �ú9%#AQ#A-� «¶³»¸¬ÅÍ� �<� ¨ÉÔÐÓÝ� /<&&L7û� I�û>�<-A#A-�±ÅÖÏÉØÍÒË� ·ÇÍÉÒØÍ×Ø� #AQ�<

I�û>M'�ú3.�= �>/�¨ÅØÅ�#V>L7ûI/>-A�·ÉËÑÉÒØÅØÍÓÒ�*/û9-L�û�>%!=R�J!ú3=%J/�#AQ!@ !=R�/<&&�

«¶³»¸¬ÅÍ�I6/P�

x� ªµ²º·«ÄÌ�¤Ø×ÒÐÄ×ÌÒÑ��,@.;%%
=. 0=�8< J$,< ?.2,L&�ÿ2-�

� «¶³»¸¬ÅÍ� 99�J&&->J&&M:&/@ �C9� %9��>��3>-6>->/" û>%� §¨´� J1û3.=�-A/<&&�

±ÅÖÏÉØÍÒË� ¥ÙØÓÑÅØÍÓÒ� #AQL7ûI/>6>->/"6/û>�� ¥ÙØÓÑÅØÍÓÒ� §ÅÑÔÅÍËÒ� M û�ú>.O� (ú>%�>/�

¨ÖÅË���̈ ÖÓÔ�K .6>->/"99�J&&J�-I'qM û!>-�·ÉËÑÉÒØÅØÍÓÒ�!>-�3>-6%L�L%6@%�û>

�9�J!ú1<�%�7/C96/û>�J�-I'q!>-�·ØÅËÉ�#AQ1E��û>J!ú1<�%9.EúM û
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ƫǣǓǥƴ˨˒ǠǑǅˑǠɑbÏŝĨ÷ŭėĶċɑ�ŵŭŀĴÏŭėŀĶȟɑ(ȷëŀĴĴ÷ŝë÷ɑǦǖǢɑ�ŀŵŚŀĶɑ�ŀŝŭÏīɑǨǉƲˏƫǓǙǣǖƬǠƱɑ��bɑ

I%CQ9��>�M-úM û-A�3>-6>->/"J�ú�>/IĊ%J*1!+9/þ-I*CQ9�§ÓÑÑÙÒÍÇÅØÉ�9.ú>�I A.3�J!ú-A�>/(6>% 

/3-���J*1!+9/þ-I�û> û3.�=%�M ûJ�ú�±ÅÖÏÉØÍÒË�¥ÙØÓÑÅØÍÓÒ��©�ÇÓÑÑÉÖÇÉ�J1<�§ÓÙÔÓÒ�́ ÓÖØÅÐ�#V>L7û�

´¥±�6>->/"#V>7%û>#AQM û#=R��>/I�û>"B�1E��û>L7-úO�(ú>%�±ÅÖÏÉØÍÒË�¥ÙØÓÑÅØÍÓÒ��>/č �>/�>.7/C9�

§ÓÒÚÉÖØ� û3.�©�ÇÓÑÑÉÖÇÉ�J1<�>/�²ÙÖØÙÖÉ���©ÒËÅËÉ��=&1E��û>I*CQ96/û>��°ÓÝÅÐØÝ� û3.�§ÓÙÔÓÒ�́ ÓÖØÅÐ

ƫǣǓǌǜǣǉǓǙǑɑǯɑǦǎǖǅǏǠǓ˜ǑǥƬ˔ǣǄ˔ǙǒƫˏǉƬǠƱɑ��b
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Marketing Technology
Resource & Best Deal 

ƲǣƫǇˤ˒ǩǄ˔ǓˤǙˢǙǥƮǓ˨˒ǠƱǑ˨ǠɑbÏŝ�÷ëĒɑƮǓǊǇˏ˕ƱǝǑǄɑǭǵɑǝǑǙǄɑǌ˳˔ǥƬǒʕǉƬǠǦǉǢǉǣ˪ǦǝǖˑƱǝǣƬ˔ǠǑ˳ǖǥƫˤ˒ǒǙƫˏǊǑǣǓ˜ǥǇƮ

ǨǉǓǢǄˏǊǧǖƫǥǎ˒sǑǥǅˢǑɑǧǄǒǦǝǖˑƱƬ˔ǠǑ˳ǖǥǝǖˑǣǉˤ˕ɑǦǊˑƱǥǋɣǉɑǦǝǖˑƱƬ˔ǠǑ˳ǖǋǓǢǥǐǇǥǙ˟ǊǊǇƮǙǣǑǇˤ˒ǓˤǙˢǙǝǓ˨ǠǦǉǢǉ˪ǣ
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Gartner’s Hype Cycles for Digital Marketing, 2021

1. Technology Trigger : 

� �û>3J/��9�I#�K%K1.AL7-úO��<I/@ç-!û% û3.��´ÖÓÓÊ�ÓÊ�§ÓÒÇÉÔØ	�I*CQ9%V>I6%9M9I A.�J%3�@ �

J1<6V>/3�!/3�69&I*CQ97>�û96/D'�K .-A�>/�1ú>3"B�7/C9%V>I6%9L%/E'J&&-AI A.7/C9I9�6>/�

J!ú.=�M-ú-A�9�#AQL�û�>%M û�/@�O��¹×ÅÆÐÉ�´ÖÓÈÙÇØ×�

2.� Peak of Inflated Expectations : 

� I/@ç--AI9�6>/I(.J*/ú9.ú>��/@��=�� J1<6CQ9#=R�71>.!ú>�L7û�3>-6%L�IĊ%9=%->�J1<*>�=%

�1ú>3"B�L%J�ú#AQ A7/C9(11=*$þ#AQ6-&E/�þJ&&�#V>L7ûI�@ �/<J6�3>-�> 73=�7/C9�3>-!û9��>/

I!@&K!9.ú>�/3 I/P3�%I�û>6Eú�D 6E�6D ��7/C9&>��/=R�9>�6E�I�@%�/@��

3.� Trough of Disillusionment : 

� I-CQ9(Eû(1@!-A�>/*=�%>I#�K%K1.AI*CQ9%V>M'L�û�>%�/@�� 7>�(11=*$þM-ú'/<6&(16V>I/P�I#ú>#AQ

�3/�7/C9M-ú!/�!>-�3>-�> 73=���/<J6�3>-%@.-�<1 !VQ>"B��A 6D �(Eû(1@!�P�<M-ú6>->/"

M'!ú9M ûI*/><�> I�@%#D%6%=&6%D%�J!ú(Eû#AQ�<M ûM'!ú9�C9(Eû#AQ6>->/"#V>L7û(Eû L�û�>%I#�K%K1.A

L%.D�J/�O�*B�*9L��
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